
  
 

O.W.L.S. (Older Workers Leading Success) 
 Seasonal Employment  

DEPARTMENT or DIVISION SEASONAL JOB TITLE  GENERAL RESPONSIBILITIES 

Golf Turf Golf Course Laborer   Mow grass on tees and greens, perform facility cleaning and 
maintain equipment at various Cleveland Metroparks golf 
course locations 

Zoo Facility Operations Service Maintenance Laborer Clean restrooms, empty trash, lawn and grounds 
maintenance, set up tables and chairs for events 

Zoo Guest Services  Rides/Transportation Driver 
 
 
 
 Guest Services Associate 

 Drive guests throughout the zoo and provide excellent 
customer service as a host/hostess/greeter.  Perform 
light daily maintenance on zoo trams and/or Boomerang 
line railway 

 Provides exceptional customer service by directing traffic 
& pedestrian flow and conducting visitor surveys 

Zoo Conservation Education Interpreters - Zoo Theatrical interpretations of various exhibits.  Direct public 
contact and hands-on animal interpretation. 

Park Operations & Outdoor 
Education 

 Maintenance Specialist (Various 
reservations East & West) 

 Service Garage Helper (Rocky 
River Reservation) 

 Shop Assistant (Earth Words 
Nature Shop) 

 Reservation clean-up (restrooms, roadside trash, shelter 
cleaning, grass mowing).   

 Assist Mechanic Technicians with various vehicle 
services.  Must have mechanical ability. 

 Mainly at CanalWay (Ohio & Erie Canal Reservation) but 
also Rocky River and North Chagrin: Sales & Cashier 
coverage; provide administrative support, along with 
merchandising responsibilities. 


